
Through its Business 
Driver Programme, 
Ricoh has developed 
training, business 
development tools, 
templates, tips and 
hints to help you 
along the way. 
 
In addition, expert Ricoh 
consultants are available 
to work with you and 
your clients, remotely or 
on-site, to quickly bring 
you up the learning curve.

Client-facing applications 
that allow the flexibility of 
conveniently accessing your 
business from any device, anywhere, 
any time. Including: Ordering print and other 
products, reviewing job status and much more.

CLIENT ALERTS
Updates on: job status, 
completion of orders, 
delivery tracking 
numbers

CLIENT REMOTE 
APPROVAL
Document layout – 
estimates - costs

Source: Office of National 
Statistics, UK.

The amount of people who 
work remotely is at its highest 
level since records began in 
1998.

Mobile technologies have taken the world by storm. There are three key 
areas of opportunity for progressive Print Service Providers.

Making the most of mobile

Mobile enabled users typically have 
multiple devices – in fact, according to 
CCS Insight, an average of:

How can mobile technologies be used in your own 
business to improve productivity in production and 
business management?

Stages of the workflow with mobile access

• Scan documents at point of 
   contact for distribution and/or 
   entry into document databases

• Track jobs throughout the 
   plant using smartphones to read 
   2D barcodes, or with augmented 
   reality, for instant system updates

REMOTE ACCESS: 
check on job schedules - 
reschedule jobs - pricing 
requests - job estimating

WEB2PRINT
Job submission
Marketing asset repository
Web2print

MIS
Job estimating / 
Job scheduling

ORDER

PLANNING

PRE-FLIGHT
Proofing 
– layout, colour, finishing

PREPRESS

OUTPUT MANAGEMENT
Queue management 
Clustering
Scheduling / prioritisation

PRESS

Shipping details
Tracking
Delivery

SHIPPING

RECEIVE ALERTS
eg job completed 
or system down
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How you can take advantage of the rapid 
adoption of mobile technologies 

Add new (profitable) products and services to your 
portfolio. Plus: Added value to your clients’ businesses.

The growing use of mobile 
creates a high volume of data 
generated when users interact 
with an application. Harnessing 
this data to increase the 
relevance of consumer 
communications and better 
manage consumer relationships 
is a real competitive 
differentiator in today’s 
marketplace.

of British marketers and their 
agencies are using techniques 
to drive direct mail recipients 
online. Such as PURLs, QR codes 
and Ricoh's Clickable PaperTM

Source: Mail Matters. 2015. Research report 
from the British DMA, sponsored by Ricoh.

?
Your business can benefit from 
effective use of mobile 
technologies and the resulting 
consumer data eg sites browsed 
and purchases made.

Understanding how this works 
in your own business means you 
can use this knowledge in client 
applications to generate new 
revenue streams.


